UNIVERSITAS ESA UNGGUL

DAFTAR ISl

HALAMAN PERNYATAAN KEASLIAN ...t i
HALAMAN PENGESAHAN TUGAS AKHIR ..., i
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH .................... i
KATA PENGANTAR ..ottt e e e e e e e s a e e e e e e e v
AB ST RAK e e Vi
DAFTAR ISH .. rae e e viii
DAFTAR TABEL ..o nsnsnnnnnnnne Xi
DAFTAR GAMBAR. ...ttt e e Xii
BAB 1 PENDAHULUAN ..ot nnsnnnnnnnnnnes 1
1.1 Latar BelaKang .......cooueiiiiiiii e 1
1.2 Identifikasi Masalah ............ccccoooiieiiiieiiie e 2
1.3 Tujuan Tugas AKNIT ........oooiiieicie e 2
1.4 Manfaat Tugas AKNIK .........ccveeiiieie e 3
1.5  Lingkup Tugas AKNIT ........ccviiii e 3
1.6 Kerangka PemiKiran ...........ccccooiieiiiie i 3
1.7  Sistematika Penulisan Tugas AKNIr ..........ccccccooviiiiiic e, 6
BAB 2 TINJAUAN PUSTAKA ..ot 7
2.1  Pengertian Perancangan SiStEM ...........ccccoveiiiueeeiiereeciieecieeesiie e 7
2.1.1 Tahapan Perancangan SiStEM .........ccccoiiiieiieeiie e 7

2.2 Pengertian SIStEM .........cccooiiiiiiee e 8
2.2.1  KaraKteriStiK SISTEM ......ccviiiiiiiiieiie e 9
2.2.2  KIGSITIKAST SISTEIM .....viiiiiiieiiie e ene s 11

2.3 Pengertian INformasi ...........cccoveeiiie i 12
2.3.1  Kualitas INFOrMESi ........ccoiiiiiiiiiiiiie e 13
2.3.2  Karakteristik INFOrmMasi.........cccoiiiiiiiiiiiiiie e 14

2.4 Pengertian Sistem INfOrmasi ...........cccooeveiiieiiie e, 15
2.5  Pengertian Pelayanan ............cccooiiiiiiii e .16
2.5.1 Dimensi Kualitas Pelayanan ..........cccccoueiiiiiiiiiiii i 17

2.6  Pengertian Pelayanan Terpadu Satu Pintu...............cccceeeviveeinnnnne, A7

viii



UNIVERSITAS ESA UNGGUL

2.6.1 Tujuan Pelayanan Terpadu Satu PintU.........c.cccooiiiiiiiiiiiiiiiciccsc e 18
2.7 Diagram FiShDONE .......ooiiiiiiiiieice e 19
2.8 PrOOLYPE ...t 19
2.9 PHP (HyperteXt PreproCeSSOr).......oueeiiiereiiiieiiiesieesiee e 21
2.10  SQL SEIVEL ..ttt 22
211 JAVASCIIPT .ttt 22
2.12 CSS (Cascading Style Sheet)..........cccovviiiiiiiiiiiiiieee e 23
2.13 UML (Unified Modeling Language)..........ccevveereeniieiiienieeiee e .23

2.13.1 USE CaSE DIAGIAM......eiiiiiiieiiieitieitie ittt 23

2.13.2 ACHVILY DIGGIAM ..eoiviieiiieiiie ettt ettt ee et e st e et e saeeesnaeeenee s 24

2.13.3  ClaSS DIAGIAM....cctiiiiitieitee ittt bbbttt 25

2.15.4  SEQUENCE DIAGIAM ...viiiieiietie ittt 26

2.15.5 Deployment DIAQIaM ......cceeieiiiieiieitieitie sttt 27

BAB 3SMETODE PENELITIAN ...ooviiiieee et .29
3.1 Rencana Penelitian .........cccoiiiiiiiiiiiiiiesce e 30

3.1 1 ObYeK PeNelitian ......ccocueiiiiie et 30

3.1.2  StrUKLUEN OFgaNnISASI ..ccuvveevieeiieeiieeiieeesiteesteesie e ste e et eestaeesneeeste e nreeesaeeesneeennee s 30
3.2  Teknik Pengumpulan Data...........ccccccovveiiieeiiiie e 31
3.3 Proses Pelayanan Berjalan ...........cccccvviiiiiiiiiiii e 32
3.4 Rencana Solusi Pemecahan Masalah ..............ccocoviiiiiiniiiiieinn, 33

BAB 4 HASIL DAN PEMBAHASAN ... 34
4.1 ANALISIS DALA ......ooiiiiiie e 34
4.2  Rancangan Sistem Baru ..........ccccocvvieiiieeiiir e 36

4.2.1  Use Case Diagram Sistem USUIan..........ccccoviiiiiiisiie e 36

A ol 1V 1V B I o | =44 [ USRI 38

4.2.2.1 Activity Diagram Mendapatkan Informasi Pelayanan..............c.ccccceevvvennenns 38
4.2.2.2 Activity Diagram Mendaftar Akun Pemohon............c.ccocviieiiii e 39
4.2.2.3 Activity Diagram Pengajuan Permohonan ...........c.cccccovvieiiie e sie e 40
4.2.2.4 Activity Diagram Melihat Status Permohonan.............cccccovveiiiiiiiie e 41
4.2.2.5 Activity Diagram Memverifikasi Berkas Permohonan...............cccoccevvivinnnnns 42
4.2.3  SEqUENCE DIAGIAM ...cuiiiiiiiiiiiiieitie ettt e en s 43
4.2.3.1 Sequence Diagram Mendapatkan Informasi Pelayanan..............ccc.cccocevennen. 43
4.2.3.2 Sequence Diagram Mendaftar Akun Pemohon.............ccccoooeviiininiininnins 44
4.2.3.3 Sequence Diagram Pengajuan Permohonan ...........cccoccovvveiieiiieiiesieiee e 44
4.2.3.4 Sequence Diagram Melihat Status Permohonan.............ccccocevvviieiieiiesnennnns 45



UNIVERSITAS ESA UNGGUL

4.2.3.5 Sequence Diagram Memverifikasi Berkas Permohonan.............cccoccoveniennes 45

424 Class DIAQIaM......cc.eiiiiiiiiiiitieii et 46
4.2.4.1 Class Diagram Pelayanan Terpadu Satu Pintu...........cccooeiiiiiiiiniiiiicinenns 46

4.2.4.2 Class Diagram Kependudukan dan Catatan Sipil...........ccccoeeevviveiiiiniiinnnnnns 47

4.2.4.3 Class Diagram Kelurahan.............cccccooiiiiiiiiiiciicicccee e 48

4.2.4  Deployment DIBGIAM .......ooiiiiiiiiiie et 49

4.3 Tahapan Prototype ..o 49
4.3.1  Pengumpulan KebutuNan ..ot 49
4.3.2  Pembuatan Prototype SISTEM.........c.oiuiiiiiiiiieiiisie e 50
4.3.2.1 User Interface Halaman Utama...........cccooeeiiiiiiiiciiciiciec e 50

4.3.3  Pengkodean SISEIM .........coiiiiiiiieiie ettt sree e srae e srae et e nree e 51
4.3.4  PengUJIAN SISTEM....cuviiiiiiiiieiie ettt sttt e snte e snee et e nreee e 52
e T 1 0T o] (=10 01T o L SR 54
4.3.5.1 Tampilan Jenis Pelayanan ...........cccccooieiiiiiiiiiiic e 55

4.3.5.2 Tampilan Daftar..........cccooieiiiiiic e 55
4.3.5.3 Tampilan Isi Biodata Dili ...........cccoceiiiiiiiiiiicice e 56
4.3.5.4 Tampilan Pengajuan Permohonan .............cccooeiiiiiiiiiiiiiec e 56

4.3.5.5 Tampilan Mengisi Data dan Berkas Permoohonan.............ccccccoevevivevinnnnnnns 57

4.3.5.6 Tampilan Laporan PermonONan.............ccccveiieeiiieeiieeseesseeesieeesieesieeseeens 57

BAB 5 KESIMPULAN DAN SARAN ...t 58
5.1 KESIMPUIAN ...ttt 58
D2 SAFAN i 58
DAFTAR PUSTAKA . oottt e e 59
Lampiran 1 Daftar Riwayat Hidup...........cooooveiiiii i 61
Lampiran 2 Surat 1jin Penelitian ...........ccccooviiiii e 62
Lampiran 3 Hasil KUESIONEK ..........cccveiiiiiiiiii e 65



